PARMADYNE  Introduction Windows 95/98/ME

* Welcome to Hay Communications
Enhanced High Speed Internet Service

* The next few pages will guide you through
the install ation of the modem and software

reguirements of your computer
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PARADY NE Contents Of Modem Box

 The modem package should contain the

following pieces.
e  Stormport 1020 Modem
 RJ5 connection cable (black cable)
e  Short telephone connection cable
e Long telephone connection cable
Power Supply
 Filter Box
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PARADYNE equirements ﬂ;
- Qgﬁnmtﬁ .
e Your computer should be equipped with a Pentium® -
based processor, 32MB RAM, and a standard 10Base-T
Ethernet Card

e Windows 95/98 or Windows NT/2000/XP with networking
software installed

 Internet Explorer or Netscape Navigator installed

o Telephone jack installed near the computer with the
telephone number associated with High Speed Internet
Service

e Surge protection unit



PARADY NE Installation Of The Modem

e Refer to the brochure contained with the modem
noX. This brochure detaills the installation
nrocedure.




PARADYNE Installation Of The Modem i@?ﬁ,

 The'Power’, and “Transfer’ lightswill light green when
the modem is working correctly. When the lights are
yellow, wait afew minutes as the modem maybe
communicating with the network.

 |If you do shut the power off to the modem, it will take 10-
30 minutes for your modem to reestablish a proper
connection to the Internet network.

* You have now set-up the modem and will now move on to
the software changes required on the computer
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Software Setup

E5 Control Panel | = ]=<]
J File Edit “iew Go Fawvorites Help |
s 4 L) Pal -
Bach Fansand Up Cuit Copy Fazte Uhdao Delete  Properties
j Address !_@ Control Fanel LI
- ; [— 1i2 ,
= i E Y
i Accezzibiliby Add Mewe Add/Remove Date/Time Dizplay Find Fast Fonts
Options Hardware Programs
Control Panel
i el @ % s E py) '%)
T _:ﬂ
ggﬁ#;:;s network hardware Game Iternet keyboard Livellpdate kd ail Mouse
and softwares. Controllers Options
Microsoft Horme .
Technical Support bultirnedia 1 etk ] ODEBC Data Pazzwords Pover Printers Regional
Sources [32bit] M anagement Sethings
Scanners and Sounds Systern Telephary Uszers

Carneras

Configures network. hardware and software.

|.=} My Computer

From the Control Pandl, double click on the ‘ Network’ icon
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MNetwork !

Configuration | Identificatiunl Arccess I:u:untru:ull

The fallowing network, components are installed:

= Client for Micrasoft Metwarks

38 3Com EtherLink <L TPO 10Mb Ethernet Adapter

B8 Dial-Up &dapter

T TCRAP <> 3Com EtherLink %L TPO 10Mb Ethernet Adapter
4 TCPAP -» Dial-Up Adapter

Add... | Remove | Froperties |

Primary Metwork. Logon:
iEIient for Microzoft Metworks '_'J

File and Frint Sharing... |

Dezcription

| TER/F iz the pratocol you uze to connect ta the Intemet and ;

| wide-area networks.
|

i
L

(] 8 I Cancel

Software Setup

 The TCP/IP protocol
should beinstalled on

your computer — if not

click ‘Add’, then

ML
] Ty

g
LZ"}'

e ¥

&
%,

‘Protocol’, then ‘Add’ and

follow the instructions

e |[f TCP/IPisinstalled click

It once and then click the

‘Properties button



PARADY NE Software Setup

TCP/IP Properties K|

Bindings |  Advanced | MetBI0S
DS Configuration I G ateway I WS Configuration | Address

An [P addrezs can be automatically azsigned to this computer.
[f your nebwaork, doez not automatically azzign IF addrezses, azk
waour netwark, administrator for an addrezs, and then tepe it in
the space below.

& btain an P address automaticalle

—" Specify an IP address;

[Pl drfess: | ] ] ] |

Submet ek | . . . |

()4 I Cancel
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Make sure that the ‘Obtain
an |P address
automatically' isticked on
the |P Address tab
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PARADY NE Software Setup

e

. lca"\"‘-‘i‘.t.mti

B, \ake sure that the

Bindings |  Advanced | MetB10S

DNS Configuration | Gateway INS Configuration | IP Address ¢ DI %bl e WI N S
Contact your netwark, adrminiztrator to find out if you need to Reg)l utl On’ I S tl Ckm On

configure your camputer for WIS,

& Disabie WitS Hesolitior: the W| NS Confl gura“ on
1" Enable WINS Fesolution: tab

W S Benven Search W rder
T 1rri S

Hemmwe |

Seope |l I

= Use DHCP for WINS Resolution

()4 I Cancel
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PARADY NE Software Setup

e |'-H| l" B
sl
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TCP/P Propories |
Bindings | Advanced | MetBI0S * Ensure that there are no

DNS Configuriation  Gateway IWINS Configuration | 1P Addiess GaI =, 'ays I nS[al I w

The firzt gateway in the Installed Gateway ligt will be the default,
The addrezs order in the ligt will be the order in which these
machines are uzed.

 Remove any that are
| | Installed

Mew gateway:

— Inztalled gateways:

Hemove |

()4 I Cancel

10



PARADYNE Software Setup :;@?E‘]
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B, \ake sure that the

Bindings |  Advanced | MetBI0S

DME Configuration | G ateway I WwiINS Configuration I IP &ddress £ DI $b| e D N S’ I S tl Ckaj

" Enable DNS on the DNS Configuration
Hist: !‘““‘“‘“‘— [amai: r““““— tab

[ Semen Search Wrder

|...|gdd|

Hemoye |

[armaim St Seanct W der

| Fdd

| [ emoye |

] I Cancel |
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PARADY NE Software Setup

TCP/IP Properties [ 2] I

DMS Canfiguratiar I [3 ateay I WIS Canfiguration | P Addrezs |
Bindings i Advanced HetBI0S

MHetBI0S suppart allows pou ta run MetBIOS applications owver
the TCF/IP protocol,

| [ wantite enatle HEtEHE aver TERE

()4 I Cancel
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e The settings on these tabs
(NetBlOS, Advanced and
Bindings) are normally
correct for anewly
Installed 10Base-T
Ethernet Card
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Internet Options

Generall SEcurit_l,II Content  Connections | F'r-:ugramsl .-'l'-.dvancedl

|lze the Connection YWizard to connect pour

Setup...
1 computer to the [nternet. =

— Dial-up zettings

i Hay Internet [Default] Add...
Bemove
Settings...

i+ ihever dial a connection

I

i~ Dial whenever a network connection is not present
= Alwaps dial my defaulk connection
Sef [efault

[Eument deraul Hawlhtermet

¥ | Eerform spstem ee ity chech befare disling

— L&k settings

il

Edit local area network, [LAM] zettings LAM Settings...

QE. | Cancel | Apply |

Internet Explorer LE

.ﬂUN;;:
; ;_P“ <
.,

L 51;4.'3"'}'

- %ﬁ'ﬁm&f‘f :

|f your browser of choiceis
|nternet Explorer

e Open Internet Explorer

e Click ‘Tools, then
‘Internet Options

e Click the ‘ Connections
tab

e Ensure‘Never dia a
connection is checked
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PARADY NE Security Issues

e |'-H| l" B
SHl
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» Reasonable precautions should be taken by each and every user to
minimize risks to their equipment, networks and data

« Certain networking options under the Windows 9x operating systems
may present privacy issues you will need to consider

o Userswith asingle computer connected to Hay Communications High
Speed Internet Service are advised to disable File and Printer Sharing
Options included with Windows 9x operating systems

« Userswith asingle computer connected to Hay Communications High
Speed Internet Service are advised to remove all NETBEUI and
TCP/IP network protocols except those TCP/IP protocols necessary for
connection to Hay Communications High Speed Internet Service
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PARMADYNE ~ Additional Security Information i@*ﬁ,

e For security software, search for ‘personal firewall
software’ on a good search engine. Products to
consider include Zone Alarm and Black Ice

Defender along with many other software and

nardware combinations

» Please note that Hay Communications does not
endorse the use or capabilities of specific
products, the accuracy of Internet information, or
security test results obtained viathe Internet.
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PARADYNE Telephone Service Concerns ﬁ%ﬂ

« |If you experience a‘buzzing’ or ‘soft clicking’ noises
while on the telephone, Hay Communications has available
In-line filters le that may be purchased. These filters will
need to be installed at each telephone set. Hay
Communications will also install one filter at the
distribution location for all extensions.

e Onefilter and line cord isincluded in the modem box.

« Thefilters do not affect any features on your telephone line
such as call waiting and voice mail.
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PARADYNE E-mail Setup ﬁ%

 In order to ease the transition for new users
from other ISP’ s and for new users of DSL
service, Hay Communications has provided
these easy steps to get your email up and
running and to reset your browser
homepage with a minimum of hassle

17
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PARADY NE Change the Starting Web Page
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Internet Options B I

For Internet Explorer 5.x/6.x

General |53u:urit_l,l| I:u:untentl Eunnectinnsl F'r-:ugramsl .-'l'-.dvancedl

—Home page
% t'ou can change which page to wse for pour home page. ° Open I nternet EXpI orer
Addrezs e

 Clickon“Tools
M emporans Inteinet fes e Click on “Internet Options’
@ E?%isicyku:i;ﬁiﬁ;{;tg? Internet are stared in & special folder ° Cl | Ck th e 1] G ener al ” t ab
Delete Fies. | __ Setings * Locate the section labeled “Home
~History page’

% The Hiztory folder containz links bo pages vou've visited, for

quick access to recently viewed pages. L Change the tEXt | n the Whl te bOX tO
Daystokeep pages inhistoy 20 =] _Clear History | read http://www.hay.net

[dze Current [ze Default |1ze Blank

Colors... | Fonts... | Languages... | .ﬁ.ccgssil:-ility...l

QE. I Cancel | i |
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PARADYNE E-mail Settings for accounts that for __;P.,'m;;_}%‘.
AN NV accounts that end with @hay.net 3 "—'"—;
) %ﬁﬁmﬁ‘-_ﬁ :

For Outlook Express

Internet Accounts HEHE (EXIStI ng email account)
Al Mal |News | DirectorySewice' il )
oot Type | Connection | Remove * Open Outlook Express
G mal hay et mal (defaull] Local Area Metwark e C(Clickon“Tools"
Propertes ]
— * Click on“Accounts’
et U Efal : . .
e « A new window will appear with
Inpot. several tabs at the top. In this new
ol window, click the “Mail Tab". This
e will display the mail accounts
which are installed on your
Se e, machine.
Close
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- E-mail Settings for accounts that for g,
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accounts that end with @hay.net W
-. .I.T-E'Fﬁmr:tif'f
IO =< . For Outlook EXpress
General | Servers | Comnection | Secur Warice L :
| servers | Conrecton| Secuty | Advarced ] (Existing email account)
Mail Sccount
Type the;ame by Thil:'l:-:lu'-;:r”:“ii WDUlﬁqlikE t-:ufrerfder ltu:- theze
zervers. For example: "ok ar "Microsoft b ai ..
Server” » Select your existing account so that
[Hay Intenet it is highlighted
”N'mf“” b * Click the “ Properties’ button on

the right side of the window. This
will open a new window with tabs
at the top

 Beginonthe General Tab. Inthe
box below “Email address” make
the following change:

username@whatever.com to
username@hay.net

Organization: I

E -mail address=: |username@ha_l,l.net

FReply address: ||

W Include this account when receiving mail or synchronizing

| Ok, I Cancel Apply
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accounts that end with @hay.net

¥ Hay Intenet Properties !

General Servers I I:::-nne-:tic-nl Securit_l,ll .ﬂ.dvancedl

Server Information

My incoming mail server is a ;F'EIF'B FEMVEL

Iheaming mail [POP3]: Imail.ha_l,l.net

Dutgoing mail [SMTR]: Ismtp.ha_l,l.net

Incoming kail Server

Account name: Iusername

Pazgword: I xxxxxxx q
¥ Remember pazsword

[ Log on using Secure Password Authentication

Sethigs,.. |

Outgoing kail Server

[ My zerver requires authentication

| Ok, I Cancel Apply

.-' '.r'h
e ¥

&
%,

» For Outlook Express
(Existing email account)

e C(Clickthe“Servers’ tab

*  On this screen make the following
changes.

Incoming Mail Server (POP3):
mail.hay.net

Outgoing Malil Server (SMTP):
smtp.hay.net
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accounts that end with @hay.net

¥ Hay Intenet Properties ;

Generali Servers  Connection ; Securit_l,l; .ﬂ.dvanced;

Connection

@ ------ i IF thiz account requires you to connect using a LAMN ar a
@ zpecific dial-up connection, pow may overnde pour default
Internet Explorer connection zetting.

¥ &lways connect ta this account using:

; Lacal Area Mebwark, __‘_'_j
Hay [nternet

| Ok, i Cancel Apply

i
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For Outlook Express
(Existing E-mail account)

Click “Connection” tab

If you are a High Speed Internet
user click “Local AreaNetwork”
from the pull-down menu

If you are adial-up user click “Hay
Internet” from pull-down menu

Click “Apply” at the bottom of this
box

Click “OK”
Click “Close”
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nternet Accounts

il |Mai| ‘News Diecton Service

Account
% User Account

Type
mal defaul

Connechion
Ay Bvailable

E-mail Settings for accounts that for
accounts that end with @hccl.net |

20X

Ad )

Close

For Outlook Express
(Existing E-mail account)

* Open Outlook Express
e Clickon“Tools
 Click on *Accounts’

* A new window will appear with
several tabs at the top. In this new
window, click the “Mail Tab”. This
will display the mail accounts
which are installed on your
machine.
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PARADYNE E-mail Settings for accounts that for _-;94'“”’%%\
d accounts that end with @hccl.net m|

¥E User Account Properties

General | Sepvers | Connection || Security | Advanced

b ail Account

Type the name by which vou would like to refer to these
zerverz. For example: "work' or "Microsoft b ail
Server'

Uzer Account

Uzer Information

Hame: Firgt lazt
Organization:
E-mail address: uzername@hcel nel

Reply addrezs:

Include thiz account when receiving mail or spynchronizing

k. ] [ Cancel ] [ Apply

For Outlook Express (Existing
email account)

Select your existing account so that
it is highlighted

Click the “Properties’ button on the
right side of the window. Thiswill
open a new window with tabs at the
top

Begin on the General Tab. In the
box beside “Email address’ make
the following change:
username@whatever.com to
username@hccl .net
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- E-mail Settings for accounts that for
PARADYNE accounts that end with @hccl.net

¥= mail. hay. net Properties

General | Servers | Connection || Security | Advanced
Server Infarmation
by incoming mail zerveriza |POP3 TEMVEL
Incoming mail [POP3LE | mail. hocl. et
Cutgoing mail [SMTP): | mail. hocl. et

Incoming kMail Server

Account name: LzEriame

Fazzword: e
Remember pazsword
[] Log on wzing Secure Password Authentication
Outgoing kMail Server

[] My zerver requires authentication

ak. ] [ Cancel ] [

Apply

o For Outlook Express

(Existing email account)

e Click the"Servers’ tab
e On this screen makethe

following changes
Incoming mail server:

mail.hccl.net
Outgoing mail server:

mail.hccl.net

- i
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- E-mail Settings for accounts that for
PARADYNE accounts that end with @hccl.net

¥E User Account Properties

General | Servers | Connection | Security | Advanced

Connection

Internet Explorer connechion setting.

[] Always connect ba this account wsing:

@ ------ ¢ If thiz account requires you to connect using a LAM or a
gpecific dial-up connechion, pouw may overnde pour default

ak. ] [ Cancel ] [

Apply

For Outlook Express
(Existing email account)

Click “Connections’ tab

Click “Loca Area
Network” from the pull
down menu

Click “Apply” at the
bottom of this box

Click “OK”
Click “Close’
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PARADY NE Technical Support

e Technical Support is available Monday to
Friday 9:00 am to 10:00 pm and Saturday
9:00 am to 5:00 pm

o 236-4500
o 237-4500
o 238-4500
e assist@hay.net
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