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Paradyne Windows XP
Setup Instructions
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Welcome to Hay Communications High
Speed Internet Service

The next few pages will guide you through the
installation of the modem and software
requirements of your computer
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« The modem package should contain the
following pieces:

*  Modem

e RJ45 ethernet cable (White Cable)

e Telephone connection cable

e Power Supply

e (2) Phone Filters

e CD containing software

e Modem Connection Diagram
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Hotwire™ 6210-A2, 6211-A2, and 6381-A2

CQuick Installation Instructions

Document Number 6210-A2-GZ11-10
April 2004

pply and plug
e powaer supply into
@ wall cutiat.

or
The LISE port of the modam 16 8
frae USB port on your PG,

1 you connecd the S8 port of the modem 1o your PC, B Found Mew Hardwans Wizaid RPE=sars on yer
computer scraan. Insart the suppled CO i your GO drive and install the USB drivers on it as directed by the Wizard

Saee the usaer's guide on the GO for

sataty and mare
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Power LED: On indicates that the power is supplied to
the modem.

Status LED: The Status LED serves two purposes. If
the LED is continuously lit, the DSL interface is

successfully connected to a device through the LINE
port. If the LED is flickering, it is an
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Modem Indicator Lights Ry

indication that the modem is training (negotiating the
connection to its partner modem).

Activity LED: The Activity LED flashes when the
modem transfers data to or from the internet.

LAN LED: The LAN LED serves two purposes. If the
LED is continuously lit, the Ethernet interface is
successfully connected to a device through the LAN
port. If the LED is flickering, it is an indication of any
network activity.
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Telephone Interference S
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* If you experience ‘static’ noises while on
the telephone, you will need to install filters
at each telephone set.

» Two filters are included in the modem box.

« Hay Communications has more filters
available by request.




“ Windows XP connection setup
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We will now move on to the software changes
required on the computer. A username and
password are required for this step.
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Welcome to the New Connection
Wizard

This wizard helps you

* Connectto the Intemet,

* Connect o a private network, stch as your workplace:
network,

To conlinue, click Net

Windows XP PPPoE setup
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Click Start

Click All Programs

Click Accessories

Click Communications

Click “New Connection Wizard”
Click “Next”
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»  Click “Connect to the Internet”

Network Connection Type
‘what do you want to do?

Click “Next”

d)

(%) Connect to the Intemet
Cannect to the Intemet so you can biowse the 'eb and read email.

() Connect to the network at my workplace
Connest to a business network. (using diahup or Y¥PN) so you can work from hame,
afield office, or another location,

() Set up an advanced connection

Connect direcy to nother computer wsing your seral, parallel, or infrared part, o1
st up this computer 3o that cther computers can connect to it
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Windows XP PPPoE setup

+  Click “Set up my connection
@D manually”

Click “Next”

Getting Ready
The wizard is preparing to set up pour Intemet connection.
.

How da pou want ta connect to the Intemet?

() Choose from a list of Internet service providers (I5Ps)

(3) Set up my connection manually

For & diakup connection, you wil need your account name, password, and a
phane number for pour 1SP. For a broadband account, you won't need a phone
number.

() Use the CD' | got from an ISP
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+ Click “Connect using a roadban

Internet Connection connection that requires a
How do you want o connect to the Intemet? ”
username and password

() Connect using a dial-up modem b C I iCk “ NeXt”

This type: of connection uses a madem and a regular or [SDN phone fine.
(%) Connect using a broadband connection that requires a user name and
password

This is a high-speed connection using either a DSL or cable modem, YYour ISP may
efer ko this type of connection as PPPoE.

() Connect using a broadband connection that is always on

This is a high-speed connection using either a cable modem, DSL or LAN
connection. [tis alwaps active, and doesnt require you to sign in
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» Type “Hay Communications

Connection Name . Internet” in the white area.

What it the name of the service that provides your Intemet connection?
H I ”
+ Click “Next

Type the name of your 5P in the following box.

15P Name

Hay Communications [ntemet

The name you type here wil be the hame of the connection you are creating.

Cancel
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New Connection Wizard ¢ Click Anyone s use
Connection Availability [ C I iC k “ N ext”
“fou can make the new connection avallable to any user or only to yourself.

A connection thatis created for your use ony is savedin your user account andis not
available unless pou are logaed on.

Create this connection for

O My use only
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Windows XP PPPoE setup
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New Connection Wizard
Internet Account Information
“Youwill need an account name and password bo sign in to pour Irkemet accourt,

Type an 5P account neme and password, then wite down his information and stare it in a .
safe place. (If you have forgotten an existing account name: or password, contact your ISP

small case
The username format is:

LUser name: ‘usemame \

case characters)

Password: ‘ . . ‘

[ — ‘.......-\ ‘

Use this account name and password when anyone connects to the |ntemet from
this computer

¢ Click “Next”

[ Make this the defaut Intemet connection

e Username:
e Password:
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Type in the required information,
making sure that everything is in

— username@hay.net - (all small

e The password is also to be typed in
with all small case characters
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New Connection Wizard

Completing the New Connection
Wizard

You have sucosssfuly completed the steps nesdsd to
creale the following connelion

Hay Communications
* Make this the default connection

* Share with all users of this computer

* Use the same user name & passward for everyane

The cannection wil be saved in the Netwark
Connections folder,

[l = shovicut o this conne my deskio

To cieate the connection and close this wizard, click Finish.
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e Click “Add a shortcut to this
connection to my desktop”

e Click “Finish”

* When you want to use the PPPoE
connection in the future, you will
have to use the Hay Internet
connection.

* You may then have to click on your
browser of choice to access the
Internet
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General | Security| Privacy | Content | Connections | Programs | Advanced

Ta set up an Internet connection, click
Setup, =
Dial-up and Virtual Private Network settings

70

5 Communications Intemet [Default]

dd.
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Settings...

Cheose Settings If you need to configure a prozy
server for a connection,

O Never dial a connection

() Dial whenever a network connection is not prassnt
(®) Alwaps dial my default connection

Current Hay Communications Internst

Local tuea Netwark [LAN) settings

LAN Settings do not apply ko disl-up connections.
Choose Settings abovs For dial-up settings.

ok [ cancel ][ apol

For Internet Explorer
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If your browser of choice is
Internet Explorer

* Open Internet Explorer

e Click ‘Tools’, then ‘“Internet
Options’

* Click the “Connections’ tab

» Ensure ‘Hay Communications
Internet’ is the default
connection

» Ensure ‘Always dial my default
connection’ is checked

» Click on ‘Apply’ and ‘ok’
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Intemnet Options [ 2] <]

General | Securiy | Content | Connections | Progams | Advanced |

- Home pag
% ou can change which page ta use far your home page
Address: | ITRZTTETENESY]

Uss Cument | Use Defaul Us Blank

i~ Temporary Intemet fil
E Pages pou view on the Intemet are stored in a special folder
i

for quick viewing later
Delets Files Settings

| Histor
The History folder cantains links to pages you've visited, for
quick aceess to fecently viewed pages.
Days to keep pagesin hista: |20 =] Clear History
Colors.. | Fome. | Lenguages. | Accessibii. |

o |

Concel | sy |

Change the Starting Web Page
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e For Internet Explorer 5.x/6.x

e Open Internet Explorer

* Click on “Tools”

e Click on “Internet Options”

* Click the “General” tab

* Locate the section labeled “Home

page”

» Change the text in the white box to

read http://www.hay.net
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Preferences

Category:

El- Appearance Proxies Canfigue prosies to access the Intemet
Forts
Colors

£ Navigalor A netwrk prowpis usedto provide addional secuiy betwezn your
T e conputst andthe Intemet usualy slong with a frewall andvor to
snploni incraase perfomanc betwesn hetworks by redlicing redundan hafic
e via caching
Smat Browsing

Mal &N & Diect e Intemet

Roaming Access  Marual pow configuition (21

Composer

Offine " Autamatic prosy carfiguation

B Advarced Corfiguraton lacation [URL}
Cache
Progies fiEload
SmatLpdte

Cancel Hek

For Netscape Navigator
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If your browser of choice is
Netscape Navigator

* Open Netscape

Navigator™

¢ Click ‘Edit’, then

‘Preferences’, then click
the “Plus Sign’ beside
‘Advanced’

* In ‘Proxies’ click ‘Direct

connection to the Internet’
then OK

18
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H . For Netscape Communicator 4.x

S pecify the home page lacation ° C||Ck on “Edit"
¢ Click on “Preferences”

* Inthe “Preferences” screen, there
should be several sections listed in
the left window

e » Click on the section labeled
“Navigator”. On the right hand

window of the window, located the
Pagesin histary expite alter lg_ days Clear History

section labeled “Home Page”
Location Bar Histar

{mmmemnvxumnmemm. G Lovaloniar ‘ * Change the text in the white box to
read http://www.hay.net

Cicking the Home buton wil ke you o this page

Location: { it/ hay. net

History s a list of the: pages you have previously visied.

Cancel Heb
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* Here is a list of things to check if you are having
trouble with your connection-

1. Isthe “Power” light on the modem lit. This light
MUST be on in order to access the internet. If it is
not, make sure the AC adapter is plugged in. Ifitis
plugged into a powerbar, make sure the powerbar is
turned on.

2. Is the “Status” light on the modem lit. This light
MUST be on in order to access the internet. If it is
not, make sure the telephone cord is plugged in
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directly from the jack to the modem. There must NOT be a
filter in-line to the modem or it will not work.

3. Isthe “LAN” light on the modem lit. This light MUST be on
in order to access the internet. If it is not, make sure the CAT-
5 cord is firmly plugged into both the modem and the
computer.
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Technical Support is available Monday to
Friday 8:00 am to 10:00 pm and Saturday
9:00 am to 5:00 pm

236-4500
237-4500
238-4500
assist@hay.net
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