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This document will help you to setup your Outlook Express email client to work with the 
Hay Communications email system.  First, open Outlook Express.  From the toolbar, 
click on Tools, then Accounts.  This will take you to the screen shown below. Click on 
the Add button to add an account. 
 

 
 
 

Type in you name.  When you send someone an email, this is the name they will see the 
message being from.  It can be in any form you wish ie.  John Smith or The Smith 
Family.  Click the Next button to continue. 
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Next, type in your actual email address.  This will be your username@hay.net.  In the 
case of Hay’s wireless customers, it may be username@hccl.net.  Click the Next button. 

 

 
 
 

Enter the email server names as shown below then hit Next.  If you are a Hay 
Communications wireless subscriber, the Incoming mail server should be mail.hccl.net. 
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In the next screen, enter your username (the first part of your email address) supplied to 
you by Hay in the Account Name box.  Enter your password in the Password box.  If you 
don’t want to enter your password every time you check your email, check off the 
Remember password box. 
 

 
 
 

Hit the Finish Button.  Congratulations!  You have completed your email address setup.   
 

 


